
Step 1
Important: Do not throw the box away. You 
will need to use it to return the equipment 
and supplies.

ePatch™  

Step 2

When you are ready to return ePatch,  
pack up the sensor, unused patch 
pouches, diary and any other supplies, 
and place into the kit.
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SHAVE (if needed), then WASH and DRY 
area shown in diagram thoroughly.

Once skin is dry, SCRUB area with the 
SCRUB PAD for one minute. DO NOT 
apply lotions or oils.
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ePatch™ Quick Start Guide
Step 1: Skin Preparation Step 2: Attach the Sensor to the Patch
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Remove a PATCH from the ePatch Pouch. Place SENSOR into patch and 
PRESS down firmly to snap it in place.
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Step 3: Remove Patch Backing
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Remove the clear plastic backing to expose 
the adhesive part of the patch. Do not touch 
adhesive.

Step 4: Apply ePatch to Your Skin

Place patch on a slight angle as shown 
in the illustration with the wide end of 
the patch slightly over the center of your 
chest. Press down on all sides of the 
patch so it adheres to your skin.
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Step 5: Remove Cover Paper

ePatch™

Press patch firmly against your skin then REMOVE TOP WHITE PAPER.
 

STEP 4:  
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Step 3 Remove the protective strip to expose 
the adhesive. Seal the kit shut. Return the 
pre-paid sealed kit back to BioTel Heart via 
UPS. You can find the nearest available lo-
cation by going to www.ups.com/dropoff. 
There is no cost to you to mail back the 
equipment. If you are unable to bring eP-
atch to a UPS drop off location, please call 
1-877-593-6421 for instructions on how to 
schedule a pick up. Remember to mention 
that you have a UPS pre-paid label. 

UP
S

TR
AC

IN
G

 #
  1

B 
 8

D1
  1

W
7 

50
 3

72
2 

16
41

RE
TU

RN
S

10
25

5 
W

. H
IG

G
IN

S 
RO

A
D

RO
SE

M
O

N
T 

IL
 6

00
18

SH
IP

TO
:

 
10

25
5 

W
. H

IG
G

IN
S 

RO
A

D
 

RO
SE

M
O

N
T 

IL
 6

00
18

 
 

 
IL

 6
01

  9
-0

2

3 
LB

S 
   

   
   

1 
0F

 1

   
   

   
   

 R
S

BI
LL

IN
G

: P
/P

DE
SC

: L
A

B0
81

RE
TU

RN
 S

ER
VI

CE
RE

F2
: L

A
B0

81

CW
U 

 1
3 

 4
  Z

PL
 3

G
.5

V 
12

/2
02

0

ePatchTM: Return Instructions 
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