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implantable device care




The value gap in implantable
device care and how to close it

The value gap
Satisfied Patient © Alerts . ) P.at.lent phone calls Healthy
e Non-clinical reports e Billing .
staff care o ' o patients
e Printing/scanning e Limited staff
e EMR uploading e Lack of training

e MFR portal curation

» Optimized remote monitoring —J

e Simplify workflow

TeChnO|Ogy ¢ Integrate data
e Automate charge capture

¢ Find skilled staff

Services ¢ Train and retain
e Scale to volume

e Manage complex tasks

Execution e Expert clinical insights
® Optimize compliance

Measure and ensure

Analysis return on technology and
staff investment




Philips Implantable Device Monitoring
(IDM)
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Cloud-based e 2-click eS|gr_1|ng workflow and discrete
data analytics
platform e 5 levels of EMR integration including DFT
- ] e Certified CRAT, HRS or RN technicians
Clinical and patient process daily reports and alerts
engagement teams e Patient Engagement ensures connectivity,
compliance, and education
) e Interpret, summarize and escalate relevant
Accompl ish reports and filter out the “noise”
dai|y tasks e Curate vendor portals and ensure
connectivity and monitoring cadence
] e Deliver 166% average increase in charge
Committed to capture via 95% optimization*
Customer Success e Measure and track performance with

Customer Value Reports

*Data has been generated from deidentified Philips customers
Trademarks, names, and logos are the property of their respective owners



Philips IDM framework

Optimize remote monitoring through our pillars
of technology and service

Clinical Patient
service team . engagement team

Process daily Optimize patient
reports and alerts connectivity and
compliance

Technology Customer
and billing success

Maximize workflow Serve as consultants
efficiency and to maximize and
integration reach your goals

“Philips IDM has unloaded the
everyday stress of managing my
ever-expanding patient population
on remote monitoring.”

Peter Belott, MD FHRS
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Proven service. Proven results.”

With over 150 clinics and 100K+ patients on service, we have delivered
hundreds of customized Customer Value Reports. It's one of our key

deliverables as your service provider.
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Reporting Statistics

173,681 +

Billables & Alert Reports
Processed

181,989 =

Interim, False Alerts & Artifact
Reports Removed

355,670 51%

Total Reports Processed by Noise
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*Data has been generated from a de-identified Philips customer from 2020-2022

~ Population health statistics

. Clinical events summary
with compliance tracking

J
Track billable and/or
clinical events vs nuisance
alerts

N

Track growth in coding
> via optimization and
patient engagement




Philips offers the most comprehensive range
of in-hospital diagnostic and ambulatory
monitoring for cardiac and chronic conditions
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Diagnostic Cardiac
Cardiology Ambulatory
Solutions Monitoring

Implantable IntelliSpace
Device Cardiovascular
Monitoring

Resting ECG, stress ECG,
ECG management

Telemetry and
Extended Holter

Implantable device Cardiology clinical
management service informatics

Interoperability / EMR integration

Diagnostic

Therapeutic

Future roadmap consideration

)

Wearable
consumer
devices
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Ambulatory
Virtual
Care

Chronic disease
management



Remote monitoring health assessment
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How would you rate your clinics performance 1 5 3 a 5
optimizing remote monitoring cadence?
How would you rate your clinics performance 1 5 3 a 5
with remote monitoring charge capture?
How easy and efficient is your clinics
L 1 2 3 4 5
workflow for remote monitoring?
How would you rate your clinics performance 1 5 3 4 5
managing daily alerts for remote monitoring?
H Id t tients’
ow would you rate your patients 1 > 3 4 5

compliance and connectivity?

Total:

Contact us to better understand how to
optimize your clinic if your self-assessment score is <20 at

customersuccess@gobio.com
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PHILIPS

For sales and inquiries or to schedule a demo,
visit gobio.com/IDM or scan the QR code.
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